
Mutual expectations: 

Diligence: we will get to know you and look at all 

aspects of your life to create a financial plan that 

meets your goals, values and resources and will 

maximise your opportunities.  

Support: we will work with you all the way to 

implement your plan;  then we will monitor it regularly 

to ensure that it remains relevant and up to date.   

Confidentiality: we will keep all your information 

safe and secure;   we only share information with 

relevant professionals with whom you may be 

working and then only with your permission.   

Communication: we aim to return all phone calls 

within one working day and emails within two 

working days.  

Stability:  we review all aspects of your plan and 

hold regular meetings to keep you up to date;  we 

will address any issues of concern to you as they 

arise.   

Flexibility:  in terms of our availability and methods 

of communication to make meeting participation 

convenient for you.  

Value:  we will work with you to construct and 

manage a financial plan that helps you to achieve 

your goals to give you a framework within which to 

make decisions.   

Commitment: we will always work with your best 

interests at heart;  we recognise and appreciate the 

trust that you place in us.  

7 principles for great communication at the heart of our culture 

- Courtesy

- Responsiveness

- Clarity

- Positivity

- Consistency

- Trustworthiness

- Transparency

We will ensure that we put you first; 
meet your needs; do everything with a 

smile and deliver a great client experience. 

Willingness:  to participate in the planning process 

on a continuing basis;  to delegate the 

implementation and monitoring of your plan to us;   

to be responsive to all requests for the provision of 

data and documents in a timely fashion and take on 

board that many financial planning issues are time- 

sensitive.   

Understanding:  that each part of the process is 

interdependent and requires input from you;  that if 

you act without our input or knowledge, this may 

affect our ability to provide appropriate advice.  

Trust:  allow us to do what we do best and act on 

your behalf so we can help you to enjoy your life 

more fully.  

Commitment:  to building a mutually beneficial long- 

lasting, healthy relationship with all clients;  if we ever 

stop enjoying the relationship or respecting one 

another, we will re-evaluate to find the most suitable 

way forward.    

What can you expect from us?

What would we expect from you?
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Everyone should have the opportunity to live a great life. 
Our goal is to help you to achieve it.  


